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ABSTRACT

This case study examines the role of microcredigm@mme in changing the social and
economic status of women in the context of empowetmit is based on the findings of
primary fieldwork in Dire Dawa, investigating therogesses and results from the
implementation of Dire Dawa Women Association’s MicCredit Programme. The central
activity of the programme was the transfer of moimeyalue of Ethiopian Birr starting from

2,500 to 120,000 to targeted women from extremelgr fhouseholds. This investment in
cash was given specifically to a woman within thausehold and the majority of these

female beneficiaries used it to start their ownlsmssinesses.

This study argues that interventions which adopharily an economic entry point coupled

with minimum training on basic financial literacpdagender had an empowerment effect in
the lives of the women in building the agency rol®ther words, having the capacity to act
on what they know. Importantly, giving them backithsense dignity and worth as a human

being to be equally treated and to not to be deteinrom reaching their full potential.



Chapter One: Introduction

1.1 Background of the Study

The empowerment of women is one of the criticalléssof development. Globally, United
Nations Entity for Gender Equality and Empowermaintvomen (UN Women) informs us
that “women perform 66 percent of the world’s wopkoduce 50 percent of the food, but
earn 10 percent of the income and own 1 percetiiteoproperty.” In developing countries, it
is even worse as they appear to form the largesteopoor. The ‘feminization of poverty’
theory, which came to predominance during the 18€0s and 1980s, stresses how the
majority of poor people are female and that women raore likely to live in extreme
poverty than men (Chant 2008). Since then, repeatgthasis on the links between women
and poverty has led to a focus on reducing povattyparily through women (ibid). ‘Entry-
points’ for development interventions are contamtiohard choices have to be made and

priorities set.

It has been widely acknowledged in the developniiémtature that one of the means to
empower women is by providing them easy accesgddits. Accessibility of women to
credit will enable them to venture into income gatiag activities, usually by establishing
microenterprises, and thus provide additional inedathe household (Nessa et al, 2012).

The impact of microcredit programme, however, it limoited to improving income of poor

women. What is more important perhaps is that thiétyato generate once own income
potentially leading to help the women to have mposver and choices related to their
household decision making with regards to househalashsumption, expenditure, children’s
education, health, freedom of movement, social amess as well as participation in the
community (Chowhudry et al., 2005). In this regamgcrocredit, which usually targeted on
poor women, has been argued to play an importdatinoempowering women, as well as
integrating them into the mainstream developmentniaking credit accessible to them,

which they normally find it difficult to obtain fra the formal credit institutions.

The Federal Democratic Republic of Ethiopia hadated its unequivocal commitment to
the development of women with the announcemertt@fNational Policy on Women in 1993

(referred to as the Women's Policy), and the prgatidn of the Constitution in 1994. In
9



1996, the Proclamation that gave the legal backgtdar the operation of micro financing
through providing microcredit, amongst other sesgicwas introduced. Since then, the
participation of women in microcredit has been dilgagrowing. Recent data shows, women
constitute 45 percent of those reached by micraciretbtal (Getaneh, 2010).

However, it is equally important to understand timé¢rocredit programmes need to be well
designed to best meet the real needs of the poorewaand empower them with the right
tools and attitude to be able to successfully reteigheir life and actively participate in the
decisions that affect their life. Critical evaluats of some of the microcredit programmes on
women empowerment have been generating mixed sedihile some are supportive of
microcredit’s ability to induce a process of ecomgnsocial and political empowerment,
others are more skeptical and even point to a idea¢ion of women'’s overall wellbeing
(Holvoet, 2005). This research will explore to wieatent microcredit programmes actually
helps promoting women empowerment by taking theeca$ Dire Dawa Women
Association’s microcredit programme. The progranwilebe taken into account in order to
describe how women empowerment was pursued thrinegbromotion of microcredit.

1.2 Statement of the Problem

Microcredit is seen today as the single most ingrdrtactor contributing to equality between
women and men. It can stabilize livelihoods, broadboices, provide start-up funds for
productive investment, help poor women to smootisamption flows and send children to
school. However, economic empowerment cannot berstwbd in terms of material change
only. Notwithstanding this success, there is a gbeal of skepticism about microcredit as a
tool of poverty reduction. Transforming the postiimpact of microcredit into subsequent
dimensions of empowerment is more complex. Fematpogverment does not spring

automatically from the introduction of microcreditrequires working on the self esteem of
the women, challenging the cultural barriers, idotg discriminatory practices and attitudes

as well as acquiring the necessary skills to dffebt utilize the credit.
Even though considerable research has been dotie ampact of microcredit to women and

its effect on their empowerment, internationalhgre is still dearth of evidence on the effect

of the microcredit on the empowerment of womentimdpia.

10



On a personal note, the researcher has been aoksenver of the thousands of women
participating in the microcredit programmes in Dibawa. And the researcher remains
inquisitive of the role microcredit plays in traaghing the lives of the women and their
families that goes beyond increase in householdwoption to aspect of empowerment.

The research, therefore, looks at the case of Da@a Women Association’s microcredit

programme with the intent to answer to the follogvjuestions:

v" What are the effects of microcredit on the dimensiof women’s empowerment?
v" What are the critical elements in microcredit pesgmes that facilitate the

empowerment of women?

1.3 Scope of the Research

Using the empowerment concept as the operatiorss loé the study, impact of the DDWA
microcredit programme in empowering the women gl@ed both from the recipient of the
credit perspective and the Dire Dawa Women Assiociat microcredit programme staff
perspective. The main research units of the stilyefore, were the individual women who

are recipient of the microcredit.

The research is conducted at one of the Dire Dawen® Association’s microcredit (DDWA)
programme. DDWA is an indigenous, non-for-profipnnpolitical and non-governmental
organisation officially established on April 04,@Dthrough the initiation of few dedicated
women who are struggling for women’s equality. DDViSAchosen because it is one of the

strongest association that is working in supportimgnen with an excellent track records.

1.4 Purpose and Specific Objectives of the Research

The purpose of this study is to identify microctettiven empowerment processes of women in
the case study (Dire Dawa Women Association’s Mimdit Programme). Born and bred in
Dire Dawa, the researcher has a special interdeaming about the potential of microcredit as
a tool for poverty reduction as well as women’s em@rment and how this scheme is changing
the lives of women in Dire Dawa. Furthermore, thix@leration of the interconnectedness of

economic and social empowerment is of particuléerast. Research findings should allow

11



DDWA Microcredit Programme to adapt and improveirth@rogramme to better support

empowerment processes of women.

Therefore, the specific objectives of the researehaimed at:

* Exploring the level of changes observed in thesligé the women that goes beyond
increased income, improved household expenditutk examine the level of their

empowerment;

* ldentifying if there are changes in the intra-hdwd relationship; and

» Identifying if supplementary services such as trajn awareness raising, working
through groups rather than individuals, etc. arevigled to enable the women
challenge not only the conditions but also positantheir life in their family,

community and society.

1.5 Limitations

The one anticipated limitation for this researchsiae level of openness of the women to
share their experience particularly in relationhte empowerment dimensions related to intra
household relation, and this to some extent posatesproblem in collection of the data.
However, establishing good rapport and getting thatarested in the outcome of this

research is believed to address the challenge.
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Chapter Two: Literature Review

2.1 Introduction

In this chapter, the study presents, a synthesthegxisting literature on the link between
microcredit scheme and its potential role as empmeat tool for women. The chapter
consist the following sub sections: evolution ofcrocredit, the impact and potential of
microcredit on poverty and empowerment of womengcraaredit and development,
definition of empowerment and its link with micredit scheme, conceptual framework for

the study.

2.2 Evolution of microcredit and its effect on womma’s empowerment

There has been considerable rethinking on the itrgoat potential of microcredit on poverty
and empowerment of women since the Grameen basikpioneered the concept in 1979.
Professor Mohammad Yunus, Nobel laureate in peadepamneer of Grameen bank, came
up with this idea of providing small loans to theighborhood poor households, particularly
poor women households, those unable to providateodl. The problem of women’s access
to credit was also given emphasis at the firstrirg@onal Women’s Conference in Mexico in
1975, which resulted in the establishment of the&io's World Banking network. In 1985,
during the second International Women Conferenddaimobi, there was a mushrooming of
government and non-government income generatingranomes for women, most of which

included microcredit.

Prof. Yunus further expounded that if the goalecdnomic development include improved
standard of living, removal of poverty, access tgnidied employment and reduction of

inequality then it is quite natural to start wittomven. They constitute the majority of the
poor, the under employed and the economically aathBy disadvantaged. In most places,
women still trail men in labour force participatioaccess to credit and financial services,
entrepreneurship rates and ownership and inheetaights. This gender gap is neither
efficient nor just” (Kerry, 2010). For this reasomevelopment activities are increasingly
focusing on empowerment of women, not only as apsumg factor of economic

development, but also as a goal in itself. Thisefiected in development politics in general

13



and notably in the MDGs (Millennium Development &awhich signal “a widespread
recognition that empowering women in particular key to economic and social

development”.

Appreciation of the above the above, women are muweasingly benefiting from the

microcredit schemes. However, empowerment is np¢niéent on mere access but on control
of both the credit and the use to which that crésliput. Access does not automatically
include control (Burra et.al. 2005:44). While exatlag the effect of microcredit programme
on women empowerment, several studies yield miesdilts. Some are in favour of the
argument of the ability of microcredit to inducep@cess of economic, political and social
empowerment whereas others, being more skepticaht po a deterioration of women’s

overall wellbeing.

As to women’s empowerment is concerned, generaidy dffects of the programme are
largely positive (Rahman, 1986; Pitt and Khandik&95; Mahmud, 1994; Amin and Pebly,
1994; Huda and Mahmud, 1998; Steele et.al., 1998;dux, 1998, Mahmud, 2003 Murthy
et.al, 2005, Holvoet, 2005). Based on the findirfgsm an ethnographic study and
guantitative survey of Grameen Bank and Bangladesmal Advancement Committee

(BRAC), Hashemi, Schuler and Riley (1996) arguedt tmvolvement in ‘microcredit

programme’ does empower women by strengthening #ew@nomic roles, increasing their
ability to contribute to their families’ support.Is® enabling women to negotiate gender
barriers increased their control over their owre¢ivand improved their relative positions in

the household.

Critics however of microcredit argue that womentzess to credit reinforces patriarchal
norms of women’s subordination, resulting to womsgnof gender relationship and
disempowerment (Goetz and Sen Gupta, 1996; Montgorieal., 1996; Rahman, 1999).
Goetz and SenGupta (1996) find that a significanpgrtion of women’s loans are directly
invested by their male relatives, though women dwers bear the liability for repayment.
The phenomenon of loss of control of loan by worherrower and the intense pressure of
timely repayment of loan increase tension and fatish within the family which produces
new form of dominance over women by the member$aofily as well as microfinance

institutions and that increase violence in thestydiRahman, 1999: 67).

14



Both sociology and economics have subfields comzermith intra household relations and
within these both have theories relying on accesssources to explain differences in power
and welfare outcomes within household. They extdedtheories to include social norms,
values and culture as intervening variable in tbédita to translate resources into intra
household power, particularly for women. Micro legentexts in some cases do not support
that only in improvement in women’s resources leatheir improved status (Jejeebhoy and
Sathar, 2001; Malhotra and Mather, 1997; Mizan4)99

The allocation of authority and control within hebsld structures by social norms and
values produce unequal gender relations where noemmand authority and resources
(Kabeer, 1995: 224-28). In the household affairstkimg women may successfully bargain
over certain aspects of household expenditure thatwemains non-negotiable is men’s
control over asset management decisions basednal ¢apital and other valuable assets
related to household’s affairs (Pant,2000:94). Mueg, if a family builds property assets, it
will have other sources of funds available to segva crisis and thus become less dependent
on strategies more harmful to women (Kantor, 2083}4 Likewise, women’s welfare
outcomes of a family are influenced by mobility dean since women themselves are
constrained by the female seclusion norms abouttwfamilies make decisions. Women'’s
mobility levels have direct effects on women’s @pito create and maintain links with
people outside the family, including those who d¢elp improve the operation of their

enterprises (ibid).

2.3 Microcredit in Ethiopia

The advancement of women’s economic empowermeathticro and Small Enterprises as
part of Development Strategy, took some years teaspin Africa and eventually in Ethiopia
after the initial impulse in South East Asia. Apyxroately 28 per cent of Ethiopian
Households are headed by women. Female headedhotdsend women in male headed
households have unequal access to productive assgtsther resources. For instance, a CSA
agricultural sample survey on land utilization (2®010) showed that the average land
holding size of women in the survey was 0.68 hectahile it was 1.11 for men. Women
access to extension services was also found teedsethan for men leading to a plan to
develop actions that would make access more edgitabthe current Ethiopia’s 5-years

Growth Transformation Plan (GTP). For example, degmrogressive laws introduced in the

15



country, until recently women in Somali Region wéxared by backward tradition from
owning property without a male guardian. Female legipent rates rose between 1999 and
2005 (from 46 to 49 per cent) and urban unemployrdenlined among female youth from
26 to 22 per cent. The participation of women i@ tton-agricultural sector is likely to have
increased to well above 50 per cent by now whichksa distinct improvement vis-a-vis
1999 when it stood at slightly above 40 per centaofes from 41 in 2004 and 44 in 2005 to
47 in 2006). Women constitute 42 per cent of peenampublic servants with significant

disparities among regions.

The link between women’s economic empowerment aaha@nic growth was also further

underscored by the econometric model put forwatilethe World Bank in a research paper
entitled “Unleashing the Potential of Ethiopian Weanm- Trends and Options for Economic
Empowerment” (World Bank, June 2009). The simulatishowed that by enhancing

women'’s access to key productive factors such g@lae employment, jobs in the informal

sector, access to entrepreneurial inputs suchea# end land, Ethiopia’s would benefit by as
much as 1.9 per cent growth per year.

Societies that fail to make full use of half tHaeiman resources are "condemned to
remain wallowing in poverty and backwardness." tilete, poor and average
African woman whose life situation embodies thécAfr economic, political and
social predicament so vividly and so fully" woolttupy centre-stage of the
continent.

The late Prime Minister, Meles Zenawi addressimgagor conference at United Nat®&conorn
Commission for Africa (ECA) on gender and developtie Africa

Notwithstanding the challenges, the Federal Denticci@epublic of Ethiopia has made
several efforts to strengthen national structucesdhieve gender equality. The country’s
constitutions and national policies are consisteith international legal instruments on
gender equality, including the Convention on thienigation of All Forms of Discrimination

against Women (CEDAW). The Ethiopian constitutideady guarantees the rights of
women as equal to those of men in all spheres dituequality in marriage, the right to
equal employment, and rights to acquire, administentrol, use and transfer property, with
emphasis on land and inheritance issues and the tay access family planning and

education.

16



The challenge is then is how to translate all thegmrtant provisions into the daily reality of
the vast majority of poor which constitute mainlpmen. As it has been presented in the
above, microcredit scheme is not without its comipikess and solving poverty and
empowering women is not a simple task. But, withbuther understanding about the
modality of microcredit schemes and elements that caitical for empowerment for the
participating women, the problem of falling shororh really affecting the lives of the
women is likely to remain. The fact is that womemtggipating in the microcredit schemes in
Ethiopia unfortunately still work within a societtyat undervalues their contribution in every
aspect and restrict their freedom in exercisingy thil potential. Therefore, for microcredit
programme to bring meaningful and lasting changeth sas empowerment of women, it

needs to be administered mindful of these criigsles.

2.4 Conceptual framework for the study/women empowenent

An empowerment concept has been especially addptethe purposes of the research,
which makes it possible to understand and illustciitange processes in the lives of women.
The concept is based on various suggestions idegtelopment literature (i.e. Mostofa et al.,
2008, Rahman & Naoroze 2007, Pitt et al., 2006,hdias et al., 1996), the concept of
women empowerment that is adopted in this resaarofeasured by five dimensions that is
believed to represent the expansion of choice eselbm of women to make decisions, as
well as to take the actions which are necessaflizence their life outcomes. These are: (i)
economic decision making, (ii) household decisicakimg, (iii) freedom of movement, (iv)
ownership of property, and (v) social awarenessséhfive dimensions are based on the
central meaning of women’s empowerment, fundameargat of women in family, society
and nationally from various literatures (i.e. Bahia, 1995, Malhotra et al., 2002). A number
of items are arranged under each of these five uneaents and the women taking part in
the research will be asked to indicate their apgae&tent of empowerment along a 5-point

range.

Since the research is exploratory study, the rebearuses the Dire Dawa Women
Association’s Microcredit Programme as a case samy the researcher will spend several
hours with the participants of the microcredit pggme conducting an in depth interview so
as to be able to understand the experience of tileew in the process and learn the changes
brought about in their life because of the progranm

17



The critical features of this conceptual framewarklude a recognition that economic and
women empowerment are intertwined and often muwtualhforcing, and of the need to address
the structural causes of poverty, including powaations, in order to provide a sustainable

exist strategy from poverty.
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Chapter Three: Research Methodology

3.1 Research Design

This research draws on literature of both inteoratl and national and their analysis of the
success and limitations of the women economic ernspmnt programmes. The intention
here is to relate the evidence drawn from the sasdy of Dire Dawa Women Association’s

(DDWA) microcredit programme in its role in empowwgy the women.

The research deals with individuals as its unibélysis and tries to see if there are any
commonalities and patterns, in the empowermenesrad changes experienced across the

various women different in age and background.

The five dimensions of empowerment (economic denisinaking, household decision
making, freedom of movement, ownership of propeatyd social awareness) score of a
respondent in a particular dimension of empowermentomputed by adding the scores
obtained in all items in that class. Concerning @arg, 30 female participants of the
Association were interviewed so as to get a goguesentation of the different age and
background.  Considering the size of the sample, result is highly significant with

relatively small (.05) margin of error.

3.2 Method

The study employed both quantitative and qualieaipproaches. In the qualitative research
method, namely Semi Structured Interview (SSI)ugogroup discussion (FGD) and case
study were employed. In the quantitative methodestjonnaire that contain a set of
predetermined questions were used to collect daa individual women participating in the

Dire Dawa Women Association’s microcredit programme
A snowball sampling was used to identify the refgvparticipants for the in-depth one-to-

one interview. In choosing the participants, psipe sampling was used as a starting point

and to make sure that the study incorporates paatits from various background and age.
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This enabled the researcher to see possible thedale and range of changes registered in

the lives of the women and the families.

3.3 Data Collection Strategies

To capture the variety of dimensions and perspestiand to obtain a valid and reliable
assessment of the research, a triangulation of tifeerent research tools including literature
analysis, semi-structures interviews and case stuelie applied. The literature analysis
provided important information on the programme Kgaound of DDWA Microcredit
Programme, the framework conditions for empowernaamt actual debates on microcredit
and empowerment. A series of qualitative semi-stinec interviews constituted the core of
the research. Particular interview guidelines wprepared for the female microfinance
clients and officials at different levels of MFBoth in-depth individual interview and focus
group discussion were conducted. The empirical lade research is based on interviews

with 30 women microcredit programme participantd drprogramme personnel.

3.4 Ethical Considerations

3.4.1 Permission for doing the research

This research commenced after obtaining an appfoyal the DDWA management and the

research advisor.

Before starting the interview, the researcher dutief self introduction describing status and
background in order to build rapport and encourtige participant to open up during the
interview. The nature and purpose of the reseam clearly explained to the participants.
The participants were told explicitly that partiain is purely on voluntary basis. If
participants are literate and can understand ttoenmed consent statement, a written consent
was sought from the participants. Otherwise, ifrtheracy level does not allow that and/or
if there is a need for protecting their anonymiwly verbal consent for taking part in the

research required, and hence no written conseicitedl

20



3.4.2 Privacy/Confidentiality/Anonymity

If, for one reason or another, any of the partictpaequested for a private set up for the
interview, it was facilitated. Besides, no questibat invaded the participant’s privacy was
asked. The researcher ensured that the need fdideotiality and/or anonymity of the

participants is protected and guaranteed.

3.5 Benefits of the Research to the Participants

The research will benefit the participants at défe levels. First, as the research primary
concern is to understand the link between micratrpdogrammes and the level of

empowerment brought about by the programme, thaings will have an input on how to

improve the modality of the programme to best séneevomen.
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Chapter Four: Findings

4.1 Demographic and Socio-Economic Characteristicd Respondents

The case study of theire Dawa Women Association’s Microcredit Programioeked into
the experience of a group comprising 30 memberse Da distribution of age show that
highest proportions of the respondents are in tB@& and 40s, 63% and 27% respectively.
Data on marriage status indicate that 100% of éspandents were married, out of which
63% have three to two children and 90% of themwté their husbands.

Chart 1: Age Distribution of Members Chart 2 Have You Ever Been to School?

Members
Member who are
ws who in their
arein 20s
thier 50s
3%

HYes

® No

Data on educational status also revealed that 87#teorespondents have attended school.
The highest level of schooling that some of the e (3%) reached is above secondary
with the majority i.e. 36% completing junior secang level. However, currently, all
respondents are not attending school.

Data on family size shows that comparable propostiof the women (27%) have six and
four family size, followed 20% of the respondengwihg five and other equal proportions
(10%) having a total of eight and seven family mersb

Finally, data on number of children per respondesisw that 100% of the women have
reported to having children. The majority (33%) tbk respondents have two children,
followed by 30% of the respondents reported to havee and only two women (7%) have
reported to having six children.

22



4.2 Introduction to the Dire Dawa Women AssociatiorMicrocredit Programme

4.2.1 Eligibility for and loan repayment modality

The overall criterion for participating in the cred absence of regular income. And the loan
is available for either individuals or persons a@igad in a group. The Dire Dawa
Microcredit association loan size range from 2,59@20,000 Ethiopian Birr. Eighty seven
percent (87%) of the members took the credit tot-sia their own small business, the
remaining 13% took the loan to either finance tlbitdren’s schooling or to cover and/or

improve their household consumption.

The repayment modality is monthly. The memberseapected to repay their credit monthly
starting from as small as 1 percent of the loanwéir, should they be found not to comply

and pay their monthly contribution, they will b@bie to pay back with interest as well as

with the probability of losing their credifs chart 3 shows below 70% have reported to have

never defaulted on their payment.

Chart 3: Have You Ever Defaulted on Your Payment?

M Yes

E No

4.2.2 Frequency of the loan taken from the associah
Twenty seven percent of the respondents took e éme or two times followed by 23% of

the respondents using the credit three times, I&#times, 7% five times and 3% six times.

Chart 4 shows the frequency of loan obtained by¢spondents.
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Chart 4: Frequency of Participation in the Credit
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4.2.3 Induction to the microcredit process

When asked about whether members have been givgnindaction about the credit

procedures, on the type of rules or any otheratinge to build their capacity in terms of
managing their loan, 76% have reported that theye hgassed through some kind of
induction. The remaining 23% of the respondentsomted that they were not given

introduction. When asked to further explain what thduction entailed, 53% stated that it
was about what is expected of members, the repaymedality and repercussions to failure
to repay on time. Twenty three percent (23%) regubthat the training included introduction

to basic financial literacy.

The focus group and individual in-depth interviewgh the programme staff of DDWA
Credit Programme revealed that participants ofsttteeme are taken through an introductory
phase where they not only be introduced to thectibgs, rules and procedures of the
programme but also provided with basic gender arah€ial literacy trainings. However, the
programme staff have also acknowledged that threseirtgs need to be followed-up with
refresher sessions that will assist the women ¢pgaity use the money but also have the
confidence to challenge the old-aged gender vauddelieve in their own ability.

Finally, in terms of penalty for failing to pay thean, respondents indicated that it ranges

from paying with interest, not being qualified ftre second round credit to confiscating

property.
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4.3 Investigating the Extent of Empowerment of Berfeeiaries of DDWA Microcredit

Programme

This section will carefully examine each dimensminempowerment against the observed

changes in the lives of women for being part ofrthierocredit programme.

4.3.1 Household decision making

In the study, four indicators — decision to renevahe house or build additional
rooms/construct new house, decision to purchasetablps or household consumption
materials, decision on family planning and decissorchildren schooling - were followed-up
to measure the level of the women'’s decision makmgacity in their own home. Some of

the interesting findings are elaborated below.
In regards to decision on issues related to remmvat building a new house, in other words
on matters related to assets, as Chart 5 shoiss jpint decision for the majority (53%). For

17% of the respondents, their husbands decide dnrsatter.

Chart 5: Who Decides on Issues Relating to Renovatj or Building

a House?
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In regards to purchasing of vegetables or any o#twible goods for the family for
consumption, 23% said that they jointly decide wiiteir husbands compare to the 50% who

said they do not need their husband permission.
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In relation to decision when and what to spendChart 6 shows, 50% of the respondents
reported that they solely take the decision. Fo#ldviby comparable proportions (23%) of
women reporting they either exclusively or jointiyke decision.

One of the interesting cases that were documertedetonstrate the shift in decision
making power of the women in the household wasése of W/ro Abebech. All names have

been changed to respect the identity of the respusd

Box 1: The case of W/ro Abebech

W/ro Abebech is married to daily labourer, Ato GirnTdie couple has four
children between the ages of 9 and 16. W/ro Abelimxfbre joining the

microcredit programme, she used to be a housewitewged to ask for money
for every little thing that either the house or tfeldren needed.

She says, “l used to feel so small, smaller thgryaungest child for being so
dependent on my husband. But now, she says, beafilse credit the weight
has lifted from my shoulder, | now feel that | haweice and most importantly
feel | am respected both by my children and my dn$b W/zo Abebech furthg
says, “Itis indeed a great feeling to have, amddommend it to all women whp
used to be like me, waiting for their husbandsive ghem money for all the
things they or the family need”.

_1—

Chart 6: Who Decides on Spending?
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The other dimension that was examined under thedimlid decision making was the ability
to decide on using birth control measures. Chafiagivs some interesting findings in relation
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to the progress made in using birth control batisb corroborate with many other previous
studies that the burden of using birth controttiis Ieft to the women with the majority, 63%

reporting of the usage.

Chart 7: How are Decisions on Family Planning Arrived in Your Household?
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Other alarming finding is the fact that 7% of thespondents reported that either their
husbands or themselves not using birth controliolpth is one of the few developing

countries in recent years that have registered nieabke changes in this area. However, this
finding also shows us that there is still a lot kvareed to be done to achieve universal

acceptance towards birth control measures.

In regards to their children’s education, Charh8vgs that 63% of the respondents reported
that they respect their children’s wish, in decgdimhere to send them to school. However,
they also did not go without underscoring that rtltkscision is dependent on other related
factors such as transport cost to and from schbattwhas high potential in influencing their

decision.
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Chart 8: Who Decides on the Children’s Education?
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Finally, on issues related to doing household chtre data shows that gender values and
norms are still very pronounced. As Chart 9 shadv@6 of the women reported to be the
primary responsible person for doing such taskberhouse, and with only 3% reporting that

their husbands also equally share the work.

Chart 9: Who Does the Household Chore?
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The other not so much surprising but sad realithas 33% of the respondents still feel that
the work in the house is the domain of the womesspie being part of such an empowering
programme. This finding also corroborates with otseidies that values and attitudes of
women is very much a barrier to change as the madtaocial norms. Critical lesson for this

programme or similar undertakings that aims to geaor transform social, economic and

political positions of women, the prerequisite éosuccess is working on the internal values
of women.
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4.2.1.1Respondents’ perception of changes in their livesug to the credit

The five most mentioned things that the respondeete able to do after accessing the credit
scheme range from ability/capacity to build addiibrooms in their house or renovate their
house, been able to save in the bank, been abdxpand their businesses, been able to
support their children’s education and been abléawee additional income to cater to the

needs of their children.

4.3.2 Economic decision making

In regards to controlling the loan taken from thedd association or in other words deciding
on what the money should be used to, 53% of thporeients reported that they are
exclusively responsible in deciding on its utiliat and remaining 47% stated that they

jointly decide with their husbands.

In relation to decision on saving, 50% of the rexfmnts affirmed that they do not need
permission from their husbands on how much canalwedsin the bank. Equally about 46%
said that the decision is jointly made and a venyamity group about 3% said that it is their

husbands who make the decision on how much caavsa ©r its utilization.

Capital assets such as land or buying of big ptgpeas one of the indicator in measuring
empowerment of women, In such matter, half of tegpondents 53% conveyed that they
jointly decide with their husbands compared to2B& who said that it is their husband who

decides exclusively.
Regarding the decision on engaging in income géngractivities, as Chart 10 shows, 73%

said that they do not need permission from thesbands as long as they have the money for
it, compared to the 27% who said that they joididgide with their husbands.
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Chart 10: Who Decides on Engaging in Income Generiag Activities?
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4.3.2.1 Respondents’ perception of changes in theives due to the credit

Participants of the credit association were ald@@so mention five things that they were
able to do after accessing the credit, the majeritgsponse revolved around further
expanded their vegetable trading business, buyehotensils, started cattle rearing business,
helped them to create job opportunity for otherd &aelped them to come out of their

kitchens and own their own small business.

4.3.3 Freedom of Movement

Freedom to move from a place to a place was comsidas one of the empowerment
indicator. Accordingly, Chart 11 shows that abo®?4dl of the respondents reported to
needing permission from their husbands for theirvemoent, versus the 63% of the
respondents who expressed that they are free to wderever they want to go as long as
they inform their husbands their whereabouts. Twémtee percent (23%) reported that they
have never left their town.
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Chart 11: Who Decides on Your Physical Mobility?
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Finally, when asked who takes the decision forrtlvavel outside their town, as Chart 12
shows, considerable proportion (20%) stated they themselves decide but they need to
inform their whereabouts to their husbands. Intargly, 63% of the respondents have never

left their town

Chart 12: Who Decides if there is a Need for You tdravel Outside Your Town?
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The findings under this indicator shows that mayHseeconomical margin or the profit they
acquire from their small business does not giventkiee luxury to travel. Revealing that this

is might be a practical question as well as an emepment issue.
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4.3.3.1 Respondents’ perception of changes in thdives due to their credit

Out of the respondents who got the chance to traugdide their town, the five most
mentioned visited places because of the credinarghboring towns such as Harar, Jijiga
and some were able to travel as far as Addis Ababa.

But there were many who mentioned time and againttiey do not have the luxury to travel
outside their town or visit their families.

4.4 Ownership of property

The two indictors that were considered to assessldahel of property ownership by the

women were the person(s) the household propertgtezgd under and the opinion of the

respondents on the type of property women shoulalbeved to own. As Chart 13 shows the
majority, 70% of the respondents reported that they properties registered under their
household equally with their husbands, followedl@$o who stated that they are not aware
or knowledgeable who owns the property and 13% wiported that property being owned

by their husbands.

Chart 13: Who Owns the Property Registered Under Yar Household?
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The opinion of respondents on the types of propdrag can be owned by women were
further solicited to substantiate the extent of o ownership of property, as data on
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Chart 14 shows that the majority, 70% felt that raed women should equally own property
versus the 10% who believe that women are not sgpfmown property and 7% who are in
the opinion that property such as land or big asskobuld be owned by men. Bringing the
total of women who still believes that men are t&dito lead and own family property. And
women should be left to homestead where they aRilusm caring and taking care of their

families.

Chart 14: What kind of Property Should Women Be Allbbwed to Own?
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4.4.1 Respondents perception of changes in theivdis due to the credit

Respondents were also asked the new things thatwbee able to own after accessing the
credit scheme. Interestingly, the women felt thaing involved in the credit scheme has

enabled them to have opiniosome felt that they were able to participate caiad footing

with their husbands in their home decision makingcpsses, some were able to own their

formal deeds of their house and some also felttH®t is no change in their life
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Box 2 The case of W/ro Almaz

W/ro Almaz is married toAto Mezmur a watchman at ohéhe commercial
bank. The couple has six children. W/ro Almakeasio many housewives fror|
a very low economic social strata, lives from hesliand monthly income whi¢h
is often very small to address the various nedtdefamily. She says, “l used to
feel guilty whenever | ask money my husband, espewihen things get over
before he gets his next month salary”. She sadysyds a daunting process fol
me to go through, to see my husband’s blaming eyes”

1

After joining the credit programme, she says, “Mg thanged all for the bettef.
| open a small shop in my own house and sale alb @ things from vegetable
to candle to grains. | started getting and earning own income”.

[2)

It is with so much pride in her face and voice édto Almaz says that she now
feels so happy and useful to be able to bring &ftht income to her householgd
and her family.

4.5. Social Awareness

The three important questions considered in thdysto measure social awareness were
opinion gauging regarding if girls and women areiadly treated with boys and men in
today’s society, the three most critical obstattegquality and the solutions to differential
treatment of the two sexes. Chart 15 shows that 86%ie respondents felt that girls and

women are equally treated as boys and men in tedagiety.

Chart 15: Is There Gender Equality in Our Society Today?

Out of the 14% who thought equality is yet to bhieeed, they mentioned the three critical

reasons for the status quo: the influence of cailand tradition, harmful social practices and
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attitudes. Respondents felt that teaching andngithe level of awareness of the public at

large is a very important tool to combat inequality

However, when the question was further probed aladboeated in the focus group
discussions among the beneficiary women, many $sdigdecome out. Issues such as, men are
still treated as the head of the household, edtittemake all the important decisions such as
buying land or house, where the family should setit how children are treated or
disciplined. Men are also still treated as keepetheir wives; speaking on their behalf,

representing them in local political meetings athgang, etc.

The women highlighted that the microcredit has éelps to some extent challenge all these
old-aged attitudes and beliefs. The women alsotlt it is interesting to see the slow but
steady change in the attitudes of their husbandngness to accept to their wives as equal

partner.

4.5.1 Respondents perception of changes in theivéis due to accessing the credit

Respondents were also provided the opportunitikpoess what they have recently came to
know or be aware of because of the credit. Herespanses range from that it is better to
take loan from an institution instead of an induadl being part of the credit programme
exposed them to things that they were only dreardoaig and the credit enabled them to

lead a better and stable life.

Surprisingly, there were three women (10%) whottedit they are in worse state than before

they accessed the credit.
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Chapter Five: Conclusion and Recommendations

5.1 Conclusion

The study investigated five dimensions of womemgewerment, household and economic
decision making, freedom of movement, ownershippaofperty and social awareness.
Empowerment, as used here, concerns improving ofiems ability to make decision on
issues that affect their lives. There are indicaiof increased empowerment by the Dire
Dawa Women Association’s Microcredit programme Iiieregies across the five

dimensions.

In terms of household decision making, DDWA micemtit programme beneficiaries, for the
most part, jointly decide over spending and renowadf their own house. The additional
cash on their hand has also given them the cordelemhave their say in their family’s life.

There are also signs of empowerment in the dimangfceconomic decision making with
women having equal say in utilization of the morad owning capital assets. The most
important change, in the dimension of economic sieni making, is the change in the
perception of women that they can start their essnwithout first getting permission from
their husbands. The relationship has changed t@ megotiation and listening to what the

other, in this case, the women has to say, whiel ts not be the case.

In terms of ownership of property, the study shgwsgress, with majority of the women
reporting to owning their households propertiesitjgi with their husbands. It is also an
indication that programmes such as microcredit rnognes promote women’s acceptability
and capacity to be treated as equal partner in nagpgct of their relationship with their
husbands including owning property.

The data and analysis on freedom of movement stiagdy show that there is no as such
significant change in the lives of the women. Agared by the majority, despite

participating in the credit programme and havingagash at hand, the women did not travel
outside their home town. However, many have expredisat their movement is in no way

restricted by their husbands or their family.
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For the individual women who do seem to becomingemempowered, there are two

important elements that assisted this transitiarge:

* The introduction to the programme and trainings onbasic financial literacy and
gender. have given the women the knowledge and skill trexyuire in starting and

managing their small businesses.

* The perceived improved sense of value and worththe women, who felt that they
are much more listened to, respected or their opirs valued after taking part in the

credit scheme, are the ones who succeed to pursirdtisiness.

For the individual women who do seem to strugglehi@ programme, there are three key
elements that are presenting challenge for the woimoen participating successfully in the

programme, pay their loan on time and actively gega their group meetings:

* Lack of proper orientation to the programme: women who reported to have
limited orientation and subsequent training on hownanage the loan had difficulty
in paying their loan on time. The few who fall undhis category also expressed
frustration and even disputes among their husbbedause of the failure to pay the

loan.

* Lower educational background: women who are from a lower educational
background seemed to struggle absorb the orientatnal trainings provided in the
programme. Emphasizing the need to have slightiferéint approach or rigorous

support to the women who have low education backyto

» Difficulty from breaking away traditional gender values and norms as it has
already substantiated in the previous sectionsptineer of change need to begin first
from the women themselves. They should be ableskoamd challenge traditional
gender values that keep women to play subordirmdés in their family, community
and society. This means, programme such as tlosnalsd to be complemented with
strong gender awareness training. And their matneies should also be part of this

awareness raising programme.
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5.2 Recommendations

The study has brought out that the complementaryices such as training, awareness
raising and working through groups rather thanvllials, etc. have enabled the women
challenge the conditions of their life in their fdyn However, it deserves to be mentioned
that running a business/entrepreneurship howeveatl,snrequires predisposition and some
abilities to identify and carry out the productimmjects, therefore providing with continuous
refresher training as well as facilitating expecersharing within and across microcredit
programmes would be profitable to both the benasfies and to those initiate such

programmes.

The other critical component of such scheme isstheegy and process how old-aged gender
values and norms are challenged without creatingilyabreak-up or disruption. Such
programmes would benefit great deal; if a mechansrareated for the husbands of the
women to be part of the awareness creation progetammake them positive partners in this

transition processes.
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Appendices

Appendix A: Consent Form

I, Netsuh Lishanu, am a second year student oMB4, at Indra Ghandi Open University.
As part of Master’s thesis, | am doing a reseamtfTtoe role of microcredit programme in
empowerment of womenl am especially interested in learning to knowvhgur life has
changed because of the microcredit programme.

Participation in the interview is entirely volungaand neither not being willing to participate
nor withdrawing at any stage of the interview widlve any consequences. All confidential
information will be kept safe and will not be re&dtto you in anyway. | will record
interviews for saving time and for not missing datad information. The cassettes will be
kept in a confidential manner and it will be degé& after compiling the report. | will also be
taking notes whenever necessary.

Based on the explanation above, are you willingadicipate in the interview? If yes, either
sign below or express your willingness verbally.

Yes

No

Thank you very much; your contribution is much amated!
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Appendix B: Questionnaire

Field study onthe Role of Microcredit Programme in Empowerment Wfomen: The Case
of Dire Dawa Women Association’s Microcredit Prograne
(2013)

CONSENT

Interviewer say: Hello, my name is Netsuh Lishanu. | am a second year student of the MPA, at Indra Ghandi Open
University. As part of my final graduation thesis, | am doing a research on The role of microcredit programme in
empowerment of women. This paper examines the effects of women's access to credit in taking a greater role in
household economic resources control and use, power to manage some decision making and having greater social
networks. For background information, | will also ask question in relation to your family situation.

Participation in the interview is entirely voluntary, and neither not being willing to participate nor withdrawing at any
stage of the interview will have any consequences. All confidential information will be kept safe and will not be
related to you in anyway.

Based explanation above, are you willing to participate in the interview? If yes, either sign below or express
your wi bss verbally.

May | continue the interview?

Yes = Continue the interview

No = Go to the next sampled respondent

l. IDENTIFICATION DETAILS

No. Code

101. City:

102. Sub city/Kebele

103. Respondent Serial Number:
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Demographic and socio-economic characteristics

No. | Question Answer/Codes Skip
201 How old are you?
(Interviewer: fill in completed years)
202 Are you married?
Yes=1
No=2 —> 204
203 Do you live with your husband? Yes=1
No=2
Widowed =3
204 | Do you have children? Yes=1
No=2 —> 205
205 What is your family size? (includin
non blood related persons living wi
you)
206 How many children?
(Interviewer: fill in no. of children)
207 Have you ever been to school? Yes =:
No = 2 —> 211
208 What is the highest level of educatioRew years of primary education = 1
you have completed? Completed primary = 2
Few years of secondary/junior sec. = 3
Completed junior secondary =4
Few years of secondary senior secondary =5
Completed secondary senior secondary = 6
Few years of above secondary education = 7
Completed above secondary education = 8
209 Are you currently attending school?| Yes=1
No=2 —> 211
210 In which grade are you attendin@rimary level (P1-P7/grades 1-7) = 1
2
school Secondary (8 - 10) = 2 >211
Preparator (11-12) = 3
Above preparatory = 4
1. Introduction to the microcredit programme
No. | Question Answer/Codes Skip
211 How long have you been participati
in the microcredit programme?
212 Who is eligible to access thé widow=1
microcredit? criterion? A divorced=2
A person that does not have formal employment=3
A person without regular income=4
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A beggar=5

Others please specify =6
213 How is the microcredit administered?  To perswganised in a group=1
To individual that meet the requuirment =2
Others, please specify =3
214 What is the amount of the credit?
215 Does the credit/loan come witlYes =:
restriction that it can only be spend|to
specific activity? No =2 —> 217
216 What are the different types of credif?  Créatihouse construction = 1
Credit for groceary shopping = 2
Credit for vegetable trading = 3
Credit for poultary = 4
Credit for children’s schooling = 5
Credit for household consumption = 6
Others please specify =7
217 What is the repayment modality? Monthly =1
Quarterly =2
Yearly =3
Others please specify =4
218 | Was there a preparation phase befofes = 1 220
taking the credit? No = 2 >
219 | What did the preparation phase entailntroduction to the rules of the credit =1
Introduction to skills such as how to manage |the
credit =2
Introduction to other group members=3
Introdcution to the DD Microcredit Programme
staff=4
Other please specify =5
220 Where you provided with additionalyes =1
training of any kind to help you with
the msnagemznt of the cre%i%/? No =2 §22
221 What were the additional support Ofraining on gender =1
training provided to you? — i
Training on credit management =2
Training on group dynamics =3
Other please specify =4
222 Have you ever defaulted on yquiyes =1 223
repayment? No =2 >
223 What is the penalty for defaulting

payment?
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V. Empowerment dimensions — (i) Household decision maig
No. | Question Answer/Codes Skip
301 How do you in your house arrive |a¥ly husband decides = 1
decision on spending money on issligéslecide separtely without consulting my husband
related to house repair and 2
construction? My husband and | jointly decide = 3
| do not sepnd money in such matters, it is my
husband who handle the money in such transaction
=4
| do not need the permission of my husband = p
302 How do you in your house arrive |aly husband decides = 1
decision on spending householddecide separtely without consulting my husband
purchases such as food, toiletries, 2
candi(_es for _ the ch_ildren, cookir My husband and | jointly decide = 3
utensils, furnl'gure, children’s clothingy 4o not sepnd money in such matters, it is |my
and own clothing? husband who handle the money in such transagtion
=4
| do not need the permission of my husband =5
303 How do you in your house arrive |dfly husband and | do not use birth control
decision on issues related to famjlynethods = 1
planning? | use birth control =2
My husband use birth control =3
My husband and | jointly decided for me to use
birth control method =4
The responsibility of using birth control is leti {t
me =5
304 How do you in your house arrive [afly husband is the one who decide about jour
the decision on issues related to yowhildren’s education = 1
children education such as whichdecide on our children’s education =2
school to go, what type, up to whi¢hyy husband and I jointly decided = 3
grade or level to study, etc.? It is the children’s wishes =4
I/'we do not have the capacity to send our school to
children=5
305 Who between you and your husbantlam responsible for caring for the children and
do the household chore and caringking care of the house =1
work such as washing the childrgnMy husband and | equally share the repsonsibility
cleaning the house, cooking, etc. of caring of the children and taking care of the
house =2
My husband is responsible to go out, work and
provide for the family=3
There is no division of work between my husband
and | in the household work (we do everything and
what we can) =4
All the household work is women’s responsibiljity
so Il doit=5
306 What are the five things that you werel
able to do in your household because
you are now able to access theg
microcredit? -1
=5
307 What are the five things that you arel
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not able to do in your househqld2

before you access the microcred#s

programme?

V.

Empowerment dimensions — (ii) Economic decision makg

No.

Question

Answer/Codes

401

Who control the money you borrowety husband controls it and how it can be used

from the credit association?

| have a total control over the loan and how it
be used =2

My husband and | jointly control and decide on
use =3

| do not have a say in such matters, | bring
money and give it to my husband who handle
money and its utilisation = 4

need provisions for the house =5

402

How do you in your house arrive
decision on

saving money andaved = 1

avly husband solely decide on how much can

deciding on the utilization of theMy husband and | jointly decide on how much

saving?

can save and its utilisation =2

| do not need permission of my husband on |
much we can save and how much of it we can
=3

| do not have a say in such matters, it is
husband who handle saving and its utilisation =

We don’t have a saving =5

403

Who decide in your household whenMy husband solely decide if we buy a land

land or other assets are brought?

other assets = 1

My husband and | jointly decide on what to buy
2

| do not need permission of my husband
acquiring such assets as long as it is for
benefit of all of us= 3

My husband control it and | will ask him when

Skip

can

ts

the
the

be

we

ow

my

or

on
the

| do not have a say in such matters, it is
husband who handle it = 4

my

We don't capacity =5

404

How decide for the household

tdy husband solely decide = 1

engage in income generating activit

€8y husband and | jointly decide = 2

such as vegetable trading, poul
rising, grocery shop, etc.?

'Ydo not need permission of my husband to eng
in such activities as long as | have the money
it=3

age
for

| do not have a say in such matters, it is
husband who handle it=4

my

We don't capacity =5

405

What are the five things that you wé

prel

able to do in your household becal

you are now able to access theg

1S€2

microcredit?

=4

=5
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Skip
go

not

go

go

406 What are the five things that you arel
not able to do in your household-2
before you access the microcrediis
programme? iy
=5
VI. Empowerment dimensions — (iii) Freedom of movement
No. Question Answer/Codes
501 Who decide on your physical mobility need to ask permission my husband before
to market, health clinic, other placesQut=1
etc.? I myself decide but | need to let my husband know
where lgo =2
I am not allowed to go out unless | am
accamponied either by my husband or children
3
| decide myself =4
Both my husband and | agree on where | go or
=5
502 Who decide when you need to go [fdrneed to ask permission my husband before
the monthly or other meetings relatedut=1
to the microcredit programme? I myself decide but | need to let my husband know
the purpose= 2
I am not allowed to go out unless | am
accamponied either by my husband or children
3
| decide myself =4
Both my husband and | agree on where and why |
go =5
503 Who decide if there is a need for youneed to ask permission my husband before
to go out of the town? out=1
I myself decide but | need to let my husband know
the purpose= 2
I am not allowed to go out unless | am
accamponied either by my husband or children
3
| decide myself =4
| have never left my town =5
504 What are the five places that you weeel
able to go because you are now able @
access the microcredit? -3
=4
505 What are the five places that you peel
not able to go before you access the
microcredit programme? -3
=4
=5
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VIl. Empowerment dimensions — (iv) Ownership of property
No. Question Answer/Codes Skip
601 If you have any property registeredMly husband =1
under your household who owns it? | My husband and | equally own it=2
I don’t know who owns the property =3
My husband and his relatives =4
Women are not suppose to own property =5
602 What kind of property you think All kinds of propersy =1
women should be allowed to own? | Property such as land or big assets such as house
should be owned by a man=2
Man and women should be able to equally gwn
property =3
Women should be limited to owning petty trading
such as vegetable trading,etc.=4
Women are not suppose to own property =5
603 What are the five things that you werel
able to own because you are now able
to access the microcredit? =3
=4
=5
604 What are the five things that you arel
not able to own before you access the
microcredit programme? =3
=4
=5
VIll.  Empowerment dimensions — (v) Social awareness
No. Question Answer/Codes Skip
701 Do you think girls and women aré&/es=1
equally treated to boys and men in ()UNO:2
society today?
702 If your answer is no, what do yow1
think are the three most criticak?
obstacles? =3
703 What do you think are the solutions|te=1
the discriminatory treatment 0f=2
women and men? -3
=4
=5
704 What are the five things that you arel
aware of now because you are npwp
able to access the microcredit? =3
=4
=5
705 What are the five things that you arel
not aware of before you access thep
microcredit programme? =3
=4
=5
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Appendix C: Case Study
I. TARGET/SAMPLE

* Women participating in the DDWA Microcredit Prograra
II: PURPOSE:

This case study guideline is prepared to collealitptive information for the research. The
interview is intended to find out whether or nottphrogramme has been successful in
empowering women in addition to household inconoeement.

Ill: GENERAL INFORMATION

Name of sub city
Education level
Marital status
Family Size
Ethnic group
Credit amount
Purpose of the credit

~No o~ WNPE

[1l: INTERVIEW/DISCUSSION GUIDES

The interviewer shall make a brief introduction abohe objectives of the case study.
She/He will then ask the respondent to respond uestipns related to the microcredit
programme based on the following guides.

1 Profile of the respondent (age, education levehilfabackground, socio-economic

back ground etc)

2 How were you able to support yourself and your farbefore participating in the
microcredit programme?
How did you access the microcredit?
What were your intent in accessing the microcredit?
How are you now utilizing the credit?
Have you found it beneficial to participate in thérocredit programme?
What are the five important things you think yowéaot by participating in the
microcredit programme?
What are the three things that you think must beedo improve the programme for
the programme to be even more successful?

~No olhw

(oe]

Note for the interviewer during the interview, the interviewer may bring, @s appropriate,
those relevant activities of the programme in ortteprobe more on a particular question.
For instance, if there is additional support proseito the women such as training, etc.
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Appendix D: Focus Group Discussion
I. TARGET/SAMPLE

* Women participating in the DDWA Microcredit Prograra
Il. PURPOSE:

The purpose of the FGD is have a general discussion about the DDWA Microcredit Programme
and its impact.

IV: DISCUSSION GUIDE

How do you describe the DDWA Microcredit Programme?

How do you come to know about the programme?

Do you think the right people are benefiting frdme programme??

Do you think the programme is effectively undertske

What do you think are the three most successfultsesf the programme?

What do you think are the three most challengegbeprogramme?

What do you think are the three most importantassthat need to be improved for the
programme to be successful?

NoakwnNpE

Note for the interviewer during the interview, the interviewer may bring, @s appropriate,
those relevant activities of the programme in orleprobe more on a particular question.
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Appendix E: Key informant
I. TARGET/SAMPLE
* Personnel of DDWA
II: PURPOSE:
This guideline is prepared to collect qualitativeformation for the research on the
programme. The interview is intended to find outettter or not the programe has been
successful in achieving its objectives.
Ill: GENERAL INFORMATION
1 Name of sub-city

2 Education level
3 Position of the respondent in the organizationituisbn

IV: INTERVIEW GUIDE

=

How do you describe DDWA Microcredit Programme?

2. What are the modalities of the programme? (ldeimigfythe beneficiaries, amount of the
credit, modality of the credit provision, punitiand legal measures in time of default,
etc.)

3. Who are the targets?

4. How do you describe the level of repayment?

5. Is there any additional activities provided to thwmen that can facilitate their
management of the credit?

6. Do you think the issue of empowerment is addressede programme or do you think
women are empowered in the process?

7. What do you think are the three key elements thatiee the women not only get credit

but also in the process be empowered?

What do you think are the three most challengegbe@programme?

What do you think are the three most importanttsmhs for some of the challenges faced

in the programme?

©

Note for the interviewer during the interview, the interviewer may bring, @s appropriate,
those relevant activities of the programme in orleprobe more on a particular question.
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The role of microcredit programme in empowerment ofwomen
1. Introduction

The empowerment of women is one of the criticalléssof development. Globally, United
Nations Entity for Gender Equality and EmpowermaintVomen (UN Women) informs us
that “women perform 66 percent of the world’s wopkoduce 50 percent of the food, but
earn 10 percent of the income and own 1 percetiiteoproperty.” In developing countries, it
is even worse as they appear to form the largesteopoor. The ‘feminization of poverty’
theory, which came to predominance during the 1£88@0s and 1980s, stresses how the
majority of poor people are female and that womesn raore likely to live in extreme
poverty than men (Chant 2008). Since then, repeatgthasis on the links between women
and poverty has led to a focus on reducing povattyarily through women (ibid). ‘Entry-
points’ for development interventions are contamiohard choices have to be made and
priorities set.

It has been widely acknowledged in the developniiémtature that one of the means to
empower women is by providing them easy accesgddits. Accessibility of women to
credit will enable them to venture into income gatiag activities, usually by establishing
microenterprises, and thus provide additional inedathe household (Nessa et al, 2012).

The impact of microcredit programme, however, is lmoited to improving income of poor
women. What is more important perhaps is that thiétyato generate once own income
potentially leading to help the women to have mposver and choices related to their
household decision making with regards to househalahsumption, expenditure, children’s
education, health, freedom of movement, social amess as well as participation in the
community (Chowhudry et al., 2005). In this regamigcrocredit, which usually targeted on
poor women, has been argued to play an importdatinoempowering women, as well as
integrating them into the mainstream developmentniaking credit accessible to them,
which they normally find it difficult to obtain fra the formal credit institutions.

The Federal Democratic Republic of Ethiopia hadated its unequivocal commitment to

the development of women with the announcemertt@fNational Policy on Women in 1993

(referred to as the Women's Policy), and the prgatidn of the Constitution in 1994. In

1996, the Proclamation that gave the legal backgtdar the operation of micro financing

through providing microcredit, amongst other seasicwas introduced. Since then, the
participation of women in microcredit has been dilgagrowing. Recent data shows, women
constitute 45 percent of those reached by micraciretbtal (Getaneh, 2010).

However, it is equally important to understand timé¢rocredit programmes need to be well
designed to best meet the real needs of the poorewand empower them with the right
tools and attitude to be able to successfully reteigheir life and actively participate in the
decisions that affect their life. Critical evaluats of some of the microcredit programmes on
women empowerment have been generating mixed seddlhile some are supportive of
microcredit’s ability to induce a process of ecomgnsocial and political empowerment,
others are more skeptical and even point to a idea¢ion of women'’s overall wellbeing
(Holvoet, 2005). This research will explore to wieatent microcredit programmes actually
helps promoting women empowerment by taking theeca$ Dire Dawa Women
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Association’s microcredit programme. The progranwilebe taken into account in order to
describe how women empowerment was pursued thrinegbromotion of microcredit.

2. Statement of the problem

Microcredit is seen today as the single most ingourfactor contributing to equality between
women and men. It can stabilize livelihoods, broadboices, provide start-up funds for
productive investment, help poor women to smootisamption flows and send children to
school. However, economic empowerment cannot berstwbd in terms of material change
only. Notwithstanding this success, there is a gbeal of skepticism about microcredit as a
tool of poverty reduction. Transforming the postiimpact of microcredit into subsequent
dimensions of empowerment is more complex. Fematpogerment does not spring

automatically from the introduction of microcreditrequires working on the self esteem of
the women, challenging the cultural barriers, idelg discriminatory practices and attitudes
as well as acquiring the necessary skills to dffebt utilize the credit.

Even though considerable research has been dotie ampact of microcredit to women and
its effect on their empowerment, internationalhgre is still dearth of evidence on the effect
of the microcredit on the empowerment of womentimdpia.

On a personal note, the researcher has been aoksenver of the thousands of women
participating in the microcredit programmes in DiPawa. And the researcher remains
inquisitive of the role microcredit plays in traashing the lives of the women and their
families that goes beyond increase in householdwoption to aspect of empowerment.

The research, therefore, looks at the case of Da@a Women Association’s microcredit
programme with the intent to answer to the follogvjuestions:

v" What are the effects of microcredit on the dimemsiof women’s empowerment?
v" What are the critical elements in microcredit pesgmes that facilitate the
empowerment of women?

3. Literature review

There has been considerable rethinking on the itrapat potential of microcredit on poverty
and empowerment of women since the Grameen basikpioneered the concept in 1979.
Professor Mohammad Yunus, Nobel laureate in peadep@amneer of Grameen bank, came
up with this idea of providing small loans to theighborhood poor households, particularly
poor women households, those unable to providateodl. The problem of women’s access
to credit was also given emphasis at the firstrirg@onal Women’s Conference in Mexico in
1975, which resulted in the establishment of the&io's World Banking network. In 1985,
during the second International Women Conferenddamobi, there was a mushrooming of
government and non-government income generatingranomes for women, most of which
included microcredit.

Prof. Yunus further expounded that if the goalecdnomic development include improved
standard of living, removal of poverty, access tgndied employment and reduction of

inequality then it is quite natural to start wittomven. They constitute the majority of the
poor, the under employed and the economically aathly disadvantaged. In most places,
women still trail men in labour force participatioaccess to credit and financial services,
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entrepreneurship rates and ownership and inheataights. This gender gap is neither
efficient nor just” (Kerry, 2010). For this reasomevelopment activities are increasingly
focusing on empowerment of women, not only as apsumg factor of economic

development, but also as a goal in itself. Thiseftected in development politics in general
and notably in the MDGs (Millennium Development &awhich signal “a widespread
recognition that empowering women in particular key to economic and social
development”.

Appreciation of the above the above, women are muweasingly benefiting from the
microcredit schemes. However, empowerment is np¢ni@ent on mere access but on control
of both the credit and the use to which that crésliput. Access does not automatically
include control (Burra et.al. 2005:44). While e\alag the effect of microcredit programme
on women empowerment, several studies yield mie=iilts. Some are in favour of the
argument of the ability of microcredit to inducep@cess of economic, political and social
empowerment whereas others, being more skepticaht po a deterioration of women’s
overall wellbeing.

As to women’s empowerment is concerned, generaidy dffects of the programme are
largely positive (Rahman, 1986; Pitt and Khandik&95; Mahmud, 1994; Amin and Pebly,
1994; Huda and Mahmud, 1998; Steele et.al., 1998;dux, 1998, Mahmud, 2003 Murthy
et.al, 2005, Holvoet, 2005). Based on the findirffgem an ethnographic study and
guantitative survey of Grameen Bank and Bangladesmal Advancement Committee
(BRAC), Hashemi, Schuler and Riley (1996) arguedt tmvolvement in ‘microcredit
programme’ does empower women by strengthening gw@nomic roles, increasing their
ability to contribute to their families’ support.Is® enabling women to negotiate gender
barriers, increased their control over their owresi and improved their relative positions in
the household.

Critics however of microcredit argue that womentzess to credit reinforces patriarchal
norms of women’s subordination, resulting to womsgnof gender relationship and
disempowerment (Goetz and Sen Gupta, 1996; Montgorieal., 1996; Rahman, 1999).
Goetz and SenGupta (1996) find that a significanpgrtion of women’s loans are directly
invested by their male relatives, though women dwers bear the liability for repayment.
The phenomenon of loss of control of loan by worherrower and the intense pressure of
timely repayment of loan increase tension and fatisin within the family which produces
new form of dominance over women by the member$aofily as well as microfinance
institutions and that increase violence in theestydRahman, 1999: 67).

Both sociology and economics have subfields comokmmith intra household relations and
within these both have theories relying on accesssources to explain differences in power
and welfare outcomes within household. They extdedtheories to include social norms,
values and culture as intervening variable in tbdita to translate resources into intra
household power, particularly for women. Micro legentexts in some contexts does not
support that only in improvement in women’s resesrdead to their improved status
(Jejeebhoy and Sathar,2001;Malhotra and Mather;1423dn,1994).

The allocation of authority and control within hebusld structures by social norms and
values produce unequal gender relations where noemmand authority and resources
(Kabeer,1995:224-28). In the household affairs,kimgy women may successfully bargain
over certain aspects of household expenditure hatwemains non-negotiable is men’s
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control over asset management decisions basednal ¢apital and other valuable assets
related to household’s affairs (Pant,2000:94). Mueg, if a family builds property assets, it
will have other sources of funds available to segva crisis and thus become less dependent
on strategies more harmful to women (Kantor, 2083}4 Likewise, women’s welfare
outcomes of a family are influenced by mobility de&mn since women themselves are
constrained by the female seclusion norms abouttwfamilies make decisions. Women'’s
mobility levels have direct effects on women’s @pito create and maintain links with
people outside the family, including those who deip improve the operation of their
enterprises (ibid).

The advancement of women’s economic empowermeatMicro and Small Enterprises as
part of Development Strategy, took some years teaspin Africa and eventually in Ethiopia
after the initial impulse in South East Asia. Apxroately 28 per cent of Ethiopian
Households are headed by women. Female headedhotdseand women in male headed
households have unequal access to productive asxsktsther resources. For instance, a CSA
agricultural sample survey on land utilization (2010) showed that the average land
holding size of women in the survey was 0.68 hectahile it was 1.11 for men. Women
access to extension services was also found teedsethan for men leading to a plan to
develop actions that would make access more edgitabthe current Ethiopia’s 5-years
Growth Transformation Plan (GTP). For example, degmrogressive laws introduced in the
country, until recently women in Somali Region wéared by backward tradition from
owning property without a male guardian. Female legipent rates rose between 1999 and
2005 (from 46 to 49 per cent) and urban unemployrdenlined among female youth from
26 to 22 per cent. The participation of women i@ tlon-agricultural sector is likely to have
increased to well above 50 per cent by now whichkea distinct improvement vis-a-vis
1999 when it stood at slightly above 40 per centofes from 41 in 2004 and 44 in 2005 to
47 in 2006). Women constitute 42 per cent of peenampublic servants with significant
disparities among regions.

Societies that fail to make full use of half tHeiman resources are "condemned to
remain wallowing in poverty and backwardness." tilete, poor and average
African woman whose life situation embodies thécafr economic, political and
social predicament so vividly and so fully" woulttopy centre-stage of the
continent

Former Prime Minister, Meles Zenawi addressing gon@onference at United Nations
Economic Commission for Africa (ECA) on gender aigdelopment in Afric:

The link between women’s economic empowerment aah@nic growth was also further
underscored by the econometric model put forwalethe World Bank in a research paper
entitled “Unleashing the Potential of Ethiopian Werm- Trends and

Options for Economic Empowerment” (World Bank, J@0®9). The simulation showed that
by enhancing women’s access to key productive facoch as regular employment, jobs in
the informal sector, access to entrepreneurialt;ypuch as credit and land, Ethiopia’s would
benefit by as much as 1.9 per cent growth per year.

Notwithstanding the challenges the Federal Demiacaepublic of Ethiopia has made

several efforts to strengthen national structucesdhieve gender equality. The country’s
constitutions and national policies are consisteith international legal instruments on
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gender equality, including the Convention on thienigation of All Forms of Discrimination
against Women (CEDAW). The Ethiopian constitutideady guarantees the rights of
women as equal to those of men in all spheres dnauequality in marriage, the right to
equal employment, and rights to acquire, administentrol, use and transfer property, with
emphasis on land and inheritance issues and the tay access family planning and
education.

The challenge is then is how to translate all theg®rtant provisions into the daily reality of

the vast majority of poor which constitute mainlpmen. As it has presented in the above,
microcredit scheme is not without its complexitesd solving poverty and empowering

women is not a simple task. But, without furtherderstanding about the modality of

microcredit schemes and elements that are crifmakempowerment for the participating

women, the problem of falling short from reallyexdfing the lives of the women is likely to

remain. The fact is that women participating in thecrocredit schemes in Ethiopia

unfortunately still work within a society that umdalues their contribution in every aspect
and restrict their freedom in exercising their fyplbtential. Therefore, for microcredit

programme to bring meaningful and lasting changeth sas empowerment of women, it

needs to be administered mindful of these criigsles.

4. Conceptual framework

An empowerment concept has been especially addptethe purposes of the research,
which makes it possible to understand and illustcitange processes in the lives of women.
The concept is based on various suggestions iddhielopment literature (i.e. Mostofa et al.,
2008, Rahman & Naoroze 2007, Pitt et al., 2006 hdas et al.,1996), the concept of women
empowerment that is adopted in this research isuaned by five dimensions that is believed
to represent the expansion of choice and freedomoafien to make decisions, as well as to
take the actions which are necessary to influenee life outcomes. These are: (i) economic
decision making, (ii) household decision making) {reedom of movement, (iv) ownership
of property, and (v) social awareness. These fivaedsions are based on the central
meaning of women’s empowerment, fundamental rightvomen in family, society and
nationally from various literatures (i.e. BaltiwalE995, Malhotra et al., 2002). A number of
items are arranged under each of these five maasuate and the women taking part in the
research will be asked to indicate their apparem¢rg of empowerment along a 5-point
range.

Since the research is exploratory study, the rebearuses the Dire Dawa Women
Association’s Microcredit Programme as a case samty the researcher will spend several
hours with the participants of the microcredit pgogme conducting an in depth interview so
as to be able to understand the experience of timeen in the process and learn the changes
brought about in their life because of the programm

The critical features of this conceptual framewarklude a recognition that economic and
women empowerment are intertwined and often mutwalhforcing, and of the need to address
the structural causes of poverty, including powaations, in order to provide a sustainable
exist strategy from poverty.
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5. Research Design

This research draws on literature of both inteorai and national and their analysis of the
success and limitations of the women economic emspoent programmes. The intention

here is to relate the evidence drawn from the sasdy of Dire Dawa Women Association’s

(DDWA) microcredit programme in its role in empowwgy the women.

The research deals with individuals as its unibélysis and tries to see if there are any
commonalities and patterns, in the empowermenesrad changes experienced across the
various women different in age and background.

The five dimensions of empowerment (economic demismaking, household decision
making, freedom of movement, ownership of propeatyd social awareness) score of a
respondent in a particular dimension of empowermentomputed by adding the scores
obtained in all items in that class. From the Assioan at least 30 participants will be
interviewed so as to get a good representatiohetlifferent age and background. However,
since snowball samplings are to be used, these ensmmbight be changed depending on the
actual situation during the data collection. Tisathe number will increase if including more
participants is believed to yield additional knodde about the research topic.

6. Method

A qualitative research method, namely a case stwdlybe employed to gather the data by
conducting an in-depth interview. Using a questarmand semi-structures interview, using
a set of predetermined questions; data will beegathfrom individual women patrticipating

in the Dire Dawa Women Association’s microcredingmamme.

A snowball sampling will be used to identify théeneant participants for the in-depth one-to-
one interview. In choosing the participants, psipe sampling will be used as a starting
point and to make sure that the study incorporpéescipants from various background and
age. This will enable the researcher to see passit® full scale and range of changes
registered in the lives of the women and the faaslli

7. Limitations

One possible limitation anticipated for this resbawould be the level of openness of the
women to share their experience particularly iratreh to the empowerment dimensions
related to intra household relation, and this wilse some problem in collection of the data.
However, establishing good rapport and getting thatarested in the outcome of this
research is believed to solve this problem.

8. Scope of the research

Using the empowerment concept as the operatiorsa loh the study, impact of the DDWA
microcredit programme in empowering the women gl@ed both from the recipient of the
credit perspective and the Dire Dawa Women Assiociat micro credit programme staff
perspective. The main research units of the sttieyrefore, are the individual women who
are recipient of the microcredit.
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The research will be conducted at one of the Dieav® Women Association’s microcredit
(DDWA) programme. DDWA is an indigenous, non-foofit, non political and non-
governmental organisation officially establishedAgpril 04, 2004 through the initiation of few
dedicated women who are struggling for women’s Biyu@DWA is chosen because it is one
of the strongest association that is working inpgupng women with an excellent track records.

9. Purpose and specific objectives of the research

The purpose of this study is to identify microctedtfiven empowerment processes of women in
the case study (Dire Dawa Women Association’s Micdit Programme). The researcher has a
special interest in learning about the potentiainidrocredit as a tool for poverty reduction as
well as women’s empowerment in Dire Dawa. Furtheenothe exploration of the
interconnectedness of economic, and social empoerérms of particular interest. Research
findings should allow DDWA Microcredit Programmeadapt and improve their programme to
better support empowerment processes of women.

Therefore, the specific objectives of the researehaimed at:

* Exploring the level of changes observed in thesligé the women that goes beyond
increased income, improved household expendituce examine the level of their
empowerment;

* Identifying if there are changes in the intra-hdwsd relationship; and

» Identifying if supplementary services such as trajn awareness raising, working
through groups rather than individuals, etc. arevigled to enable the women
challenge not only the conditions but also positantheir life in their family.
community and society

10. Data collection strategies

To capture the variety of dimensions and perspestiand to obtain a valid and reliable
assessment of the research, a triangulation of tifeerent research tools including literature
analysis, semi-structures interview and case v@lbpplied. The literature analysis provides
important information on the programme backgrouhBDOWA Microcredit Programme, the
framework conditions for empowerment and actual atlkeb on microcredit and
empowerment. A series of qualitative semi-structurgerviews constituted the core of the
research. Particular interview guidelines were atedpfor female microfinance clients,
officials at different levels of MFIs and controtogips. Both in-depth individual and focus
group interviews will be conducted. The empiricaldip of the research is based on
interviews with 30 women microcredit programme ggvants and 4 programme personnel.

11. Ethical considerations
11.1 Permission for doing the research

This research will commence after obtaining an apgrfrom the DDWA management and
the research advisor.
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11.1.1 Consent

Before starting the interview, the researcher dalla brief self introduction describing status
and background in order to build rapport and erageithe participant to open up during the
interview. The nature and purpose of the reseavidh be clearly explained to the
participants. The participants will be told exgdligithat participation is purely on voluntary
basis. If participants are literate and can undarsthe informed consent statement, a written
consent would be sought from the participants. Qtise, if their literacy level does not
allow that and/or if there is a need for protectthgir anonymity, only verbal consent for
taking part in the research will be required, aadde no written consent will be solicited.

11.2 Privacy/Confidentiality/Anonymity

If, for one reason or another, any of the partictpaequested for a private set up for the
interview, it will be facilitated. Besides, no gties that will invade the participant’s privacy
will be asked. The researcher would make sure tiatneed for confidentiality and/or
anonymity of the participants is protected and goteed.

11.3 Benefits of the research to the participants

The research will benefit the participants at défe levels. First, as the research primary
concern is to understand the link between micratrepdogrammes and the level of
empowerment brought about by the programme, thaings will have an input on how to
improve the modality of the programme to best séneevomen.
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12. Timeline of the remrch

No Major Activities Feb March April May June

Week < Week Week Week Week Week Week Week Week Wee Week Week Week Week Week Week
4 1 2 3 4 1 2 3 4 k1 2 3 4 1 2 3

1. | Obtaining approval of th
research approval

2. | Literature review

3. Identifying the research sites

4. Data collection

5. | Analysis of data

6. | Writing up of the draf
research report

7. | Getting feedback from the
advisors

8. | Finalising the research repg

9 Communicating the findings
to DDWA
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13. Research budget

The budget requirement for the research will bobews:

No. Budgetitem Unit cost (Birr) Total Budget
(Birr)
1. Transport allowance for the 800
researcher
2. Per Diem for the researcher 100birr/day*2Q 2000
days
3. Refreshment for researchump sum 1000
participants
4, Tape recorder and accessories Lump sum 400
5. Fee for data transcribers 50birr/day*10*21000
persons
6. Photocopy Lump sum 300
7. Printing Lump sum 500
8. Binding Lump sum 300
Sub Total 6300
Contingency (10%) | 550
Total 6,850
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