                                       ANNEX I
INDIRA GANDHI NATIONAL OPEN UNIVERSITY SCHOOL OF SOCIAL SCIENCE DEPARTMENT OF PUBLIC ADMINISTRATION
This questionnaire is prepared for the partial fulfillment of Master of Arts in Public Administration. The information obtained through this questionnaire is solely used for academic purpose.
The objective of this study is to identify the training and development problems in Ethiopian Insurance Corporation and suggest possible solutions. Hence I request you politely to answer the questions. The quality of the output of the intended research highly depends on the validity of the information that you give. Thank you in advance for your devotion to answer this questionnaire.
                      Part I: General Information about the Respondents
1. Sex:  A. Male     B. Female
2. Age:  A. Below 20 years  B. 21-25years  C. 26-30 years    D. 31-35 years E. 36- 40 years,
F.  Above 40 years
3. Year of service

A, Out of Ethiopian Insurance Corporation ________ 
B, In Ethiopian Insurance Corporation _____________
4. Your current position   __________________________
5. Educational qualification
A. Primary level  (Grade 1-8 )                   B. Secondary Level  (grade 9-10  )
C. Preparatory Level  (Grade 11-12)        D. TVET/Diploma level
E. Degree Level                                               F.  Above Degree level
    Part II: Specific Information: Please put ‘tick mark’ ( √ ) to your choice.
	No.
	Items
	Possible Answer

	
	
	Strongly
Agree
	Agree
	Disagree
	Strongly
Disagree

	1
	Selection of the training topic is in line
with the skill gap of employees.
	 
	 
	 
	 

	2
	The training topics are relevant to solve the problem at hand.
	 
	 
	 
	 

	3
	Selection of the trainees is fair and transparent.
	 
	 
	 
	 

	4
	The body who selects the trainees and the training topic is appropriate.
	 
	 
	 
	 

	5
	The trainers are well qualified to train.
	 
	 
	 
	 

	6
	Training depends on the prior need assessment.
	 
	 
	 
	 

	7
	Most trainings are conducted at the end of the budget year.
	 
	 
	 
	 

	8
	The Human Resource Development Team is working in collaboration with the concerned bodies.
	 
	 
	 
	 

	9
	The Human Resource Development Team has its own strategic plan.
	 
	 
	 
	 

	10
	Employees are participated in the strategic plan of training and development.
	 
	 
	 
	 

	11
	There is training outcome assessment programme.
	 
	 
	 
	 

	12
	The Commitments to give service for a specified period of time after the completion of a programme such as LOMA, CII and ACCA are fair and reasonable.
	 
	 
	 
	 

	13
	Applicants for different educational opportunities are clearly communicated whether their applications are accepted or rejected.

	 
	 
	 
	 


	No.
	Items
	Possible Answer

	
	
	Strongly
Agree
	Agree
	Disagree
	Strongly
Disagree

	14
	The training opportunities are fairly and transparently distributed to the employees.
	 
	 
	 
	 

	15
	There is adequate budget for the training and 
development programme.
	 
	 
	 
	 

	16
	Periodical training is essential for better performance.
	 
	 
	 
	 

	17
	Training enhances motivation and hence performance.
	 
	 
	 
	 

	18
	All training opportunities are accessible equally to the employees.
	 
	 
	 
	 

	19
	There is a well organized data of training and development.
	 
	 
	 
	 

	20
	There is Management Development programme in EIC.
	 
	 
	 
	 

	21
	Employees get training whether newly employed or transferred from non-operational activities to the operational activities.
	 
	 
	 
	 


If you have additional information about EIC training and development programme, please forward it.
ANNEX II

INDIRA GANDHI NATIONAL OPEN UNIVERSITY SCHOOL OF SOCIAL SCIENCE DEPARTMENT OF PUBLIC ADMINISTRATION

This interview is prepared to gather information on EIC employees’ training and development practice. The purpose of the survey is to write a research paper for the partial fulfillment of Masters Degree in Public Administration graduate programme. The title of the paper is “Training and Development: The Case of Ethiopian Insurance Corporation”. Your input is very important to the research. Hence you are politely requested to answer the interview. 

Thank you in advance for your cooperation.

1. Do you have a strategic plan for training and development?

2. If you have this plan, with whom do you prepare?

3. Do you have training need assessment system?

4. Do you have training outcome evaluation mechanism?

5. Is there any appropriate record keeping system?

6. In which period are more trainings are conducted? At the beginning, at the middle, or at the end of the budget year? Is there any reason?

7. Which level of education is more available for employees? And which level is not still accessible? 

8. How relevant are the training topics? And how are they selected?

9. How the trainees are selected for training?

10. If you have additional information, suggestion, or comment, please forward.
-
